JocyneOHblid (BHeCY1eOHBbII) MOPSAA0K 00:KaJT0BAHUSA PellIeHU 1
neiictBui (0e3geiicTBHSI) OPraHa, NPeaoCTABJIAIOIEr0 NOCYAAPCTBEHHY IO
yCJIyTry, a TaK:Ke JOJIKHOCTHBIX JIUII, FOCYIaPCTBEHHbIX IPAKIAHCKHX
CIIyKAIMX.
1. 3asBuTENnM W WHBIC YMNOJHOMOYEHHBIE MMM JIMIIa UMEIOT MpaBO Ha

oOxajoBaHue JedcTBU (0e3MEMCTBUS) M pEIIeHUN, NPUHATBIX B XOJE
MPEAOCTaBICHUS TOCYIapCTBEHHOMN YCIyTH, NeUCTBUN (O€3/1eUCTBUSA) U PEIICHUH,
pabOTHUKOB U  JODKHOCTHBIX — JIMI[, Y4YacTBYIOIIUX B  MPEAOCTaBICHUU
roCyAapCTBEHHOU YCIYTH, B IOCYI€OHOM U CyJI€OHOM MOPSIIKE.

Ipeamer nocyne6HoOro (BHeCy1e0HOT0) 00:Ka10BAHUS

2. 3agBUTENU U WHBIC YMOJHOMOYEHHBIE MMH JIMIIA MOTYT OOpaTUTHCS C
*Kanoboi Ha gedcTBUs (O€3I€MCTBUE) U PEILICHHS, OCYIECTBISIEMbIE B XOJI€
MPEIOCTaBIIEHUS TOCYAAPCTBEHHOM yCinyTH, muchbMeHHOo B ['OO, TeppuropuanbHoe
yhpasieHre, MUHOOpHayku CaMapckoi o0acTu.

3. JKamoba wmoxker OBITh HampaBieHa ™0 Toure, dYepe3 MODILI, c¢
HCIOJIb30BaHUEM HWH(MOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetu «HTepHETY,
yepe3 odunmanbHell cailT MuHoOpHayku Camapckou oOsactu, EI'TIY nu6o
PIIT'Y, a Taxxe MOXET ObITh MPUHSATA PHU JTUYHOM MPUEME 3ASIBUTENS.

Nudopmanusa o mectonaxoxaennn M®I] ykazana Ha odpurmaibHOM cailTe
M®II o axgpecy: http://www.mfc63.ru.

4. XKanoba nommkHa coaepx aTh:

HAUMEHOBAaHWE OpraHa, MPEJOCTABIISIIONIETO TOCYAAPCTBEHHYIO YCIYTY,
['OO, #OWKHOCTHOrO JMIA@ OpraHa, MPEJOCTABISIONIETO TOCYAAPCTBEHHYIO
yCIIyTy, 1100 TOCYJapCTBEHHOTO CIIYKAIIIETO, PEIIeHus U AeiCcTBUs (Oe31eicTBIE)
KOTOPBIX 00XKAITYIOTCS;

daMunuio, UMs, OTYECTBO (MOCJIECAHEE - TIPU HAJTUYHH), CBEIACHUS O MECTE
KUTEIHCTBA 3asBUTENS - (U3MYECKOTO JIMIA, a Takke Homep (HoMmepa)
KOHTaKTHOTO TesiedoHa, aapec (aapeca) 3JICKTPOHHOM MOYTHI (MPU HAJTUYUHU) U
MOYTOBBIN a/ipec, IO KOTOPHIM JOJIKEH OBITh HAITPABJICH OTBET 3asBUTEIIIO;

cBelieHUs1 00 00KadyeMbIX PEIICHUAX U JeHCTBUIX (Oe3/1eCTBUM) OpraHa,

MPENOCTABISAIONIETO rocynapcTBeHnyto yeuyry, ‘OO, nomxkHOCTHOTrO nuna, audo



rOCyJJapCTBEHHOTO CITY’KaIIETO;

JOBOJBI, HA OCHOBAHUM KOTOPBIX 3asBUTENIb HE COIJIACEH C PELICHHUEM U
nevcteueM (Oe3elicTBHEM) OpraHa, MPEAOCTaBISIONIETO TOCY/IapCTBEHHYIO
ycayry, ['OO, momKHOCTHOTO JIMIA, TOCYJAPCTBEHHOTO CITYKAIlETO. 3asBUTEIEM
MOTYT OBITh MPEICTAaBIEHbl JOKYMEHTHl (NP HAIWYMH), NOATBEPKIAIOLINE
JTIOBOJIbI 3aBUTEISA, TMO0 UX KOTIHH.

5. 3asBUTENL MOXKET OOPATUTHCS C KAJIOOOW, B TOM YHCIIE B CIEAYIOIIMX
CIIyYasx:

HapylICHUE CPOKa PErucTpaldy 3arpoca 3asBUTENs O INPEIOCTAaBICHUU
rOCyAapCTBEHHOMW YCIYTH;

HapylLIEHUE CPOKa IIPEAOCTABICHUSA I'OCY1apCTBEHHOMN YCIIYTIH;

TpeOoBaHME y  3asgBUTENs]  JOKYMEHTOB, HE  IPEIyCMOTPEHHBIX
HOPMAaTWMBHBIMM IPAaBOBBIMH akTamu Poccuiickorn dPenepanuu, HOPMATHUBHBIMU
npaBoBbIMU akTaMu Camapckoil o0nacTu JUisl IPeJOCTaBICHUS TOCYIapCTBEHHON
YCIIYTH;

OTKa3 B IpPUEME JOKYMEHTOB, IIPEAOCTABICHUE KOTOPBIX IPEAYCMOTPEHO
HOPMATUBHBIMU NPaBOBbIMU akTaMu Poccuiickon @Penepanuu, HOPMATUBHBIMU
npaBoOBbIMHM akTamMu CaMapcKoil 00nacTv AJis IPEeIOCTaBIEHUS! TOCYIapCTBEHHON
YCIIYTH, y 3asABUTEIIS;

OTKa3 B MPEIOCTABIECHUHN IOCYJapPCTBEHHOM YCIIYTH, €CJIM OCHOBAHUS OTKA3a
HE MPeayCMOTpeHbl (helepalbHbIMUA 3aKOHAMU W MPUHATHIMU B COOTBETCTBUM C
HUMU HHBIMM HOPMAaTUBHBIMHM IIpaBOBbIMH aktamu Poccuiickon ®enepanuu,
HOPMATUBHBIMH NMPABOBbIMU akTamu Camapckoil oonacTy;

3aTpeOOBaHuE C 3asBUTENS MPU MPEIOCTABICHUU TOCYIaPCTBEHHOW YCIIyTH
IJIaThl, HE NPEAYCMOTPEHHOM HOPMATHBHBIMU IMPABOBBIMH akTamu Poccuiickoi
®denepanyy, HOPMAaTUBHBIMU MTPABOBbIMU akTamu Camapckoil oonacty;

OTKa3 oOpraHa, IpeJoCTaB/IOIIEr0 rocyaapcrBeHHyw ycuyry, 10O,
JOJDKHOCTHOTO — JIMIA, MPEJOCTaBIAIONIETO TOCYAApCTBEHHYIO  yCIYry B
UCIIPaBJICHUM JOMYIICHHBIX OINEYaTOK W OIIMOOK B BBIJAHHBIX B pe3yibTaTe

IPEIOCTABICHUS! TOCYJAapCTBEHHOM YCIyrH JOKYMEHTax JHu00 HapylleHue
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YCTAaHOBJICHHOI'O CPOKa TaKUX HCHpaBHCHHﬁ.

OcHoBaHus /51 HAYaJ1a MPOLEAYPbI A0CyAe0HOro (BHeCy1e0HOI0)
00:xa710BaHUS
6. OcHoBaHueM JIsi Havaja MpPOUEAYphl JocylaeOHOro (BHeCyaeOHOro)

oOKaJloBaHUsS SBJSIETCSl TMOCTyIJIeHHe B MuHOOpHayku Camapckoi oOrxacty,
Teppuropuaneubie ynpaieHusi, M®I[ uau I'OO xanobbl OT 3asBUTENS WU
WHOT'O YIIOJJHOMOYEHHOTO JIUIIA.

IIpaBa 3asiBUTe 151 HA MOJIy4eHHe MHGOPMAIIUM U JOKYMEHTOB,
HEO0XOAMMBIX /IJI1 000CHOBAHUSA M PACCMOTPEHUS KAJI00bI
7. 3asgBUTENb WIM MHOE YIIOJTHOMOYEHHOE JIMIIO UMEET IPABO HA MOIYYEHUE

nHpopMauu U JOKYMEHTOB, HCOOXOAUMBIX JIJii OOOCHOBAaHUS M PACCMOTPECHHS
KAJTOOBI.

Brelmecrosimue opraibl rOCyIapCTBEHHOM BJIACTH U 10JIKHOCTHbIE
JINIA, KOTOPHIM MOKeT ObITh a/IpecOBaHA Kaji00a 3asiBUTEJIS B
a0cyae0OHOM (BHeCy1eOHOM) MOpsaKe
8. XKaynoba mosyuartens WIA WHOTO YHOJHOMOYEHHOIO JIMIIA MOXET OBbITh

aJpecoBaHa:

JOJKHOCTHOMY JIMIYy MUHOOpHaykn CaMapckoi 00J1acTH, OTBETCTBEHHOMY
32 OpraHu3aluio MPeI0CTaBIECHUS FTOCYJapCTBEHHON YCIYyTH;

MUHUCTPY 0Opa3oBaHus U Hayku CaMmapckoi o0acTu.

9. JKamobbl Ha penieHus, TOPHUHATBIE PYKOBOAMUTEIEM  OpraHa,
IPEIOCTABIISIONIEr0 TOCYAAPCTBEHHYIO YCIIYTY, OJIAl0TCS B BBIIECTOSIINNA OpraH
(mpu ero HanmMuuu) MO0 B CiIy4ae €ro OTCYTCTBUSI PacCMaTpPUBAIOTCS
HEIMOCPEICTBEHHO PYKOBOJIUTEJIEM OpraHa, MpeJoCTaBISIOUEr0 rocyapCTBEHHYIO
yCIIYTY.

Cpoku paccMoTpeHns Kaa00bl

10. OtBer Ha ycTHyIO 3>anoOy, MOCTYNUBLIYIO Ha JHYHOM IpUEME
MUHUCTPA, JOJKHOCTHBIX JIUI MUHOOpHayKu CaMapckoil 0651acTi gaeTcs yCTHO (¢
coriacusi 3asBuTeNs (ToJydaTenss TOCyHapCTBEHHOM YCIyru) WM HMHOTO
YIOJIHOMOYEHHOTO JIMIIa) B XOJ€ JUYHOTO MpHeMa (E€CiIu U3JI0KEHHBIE B YCTHOM
*anobe ¢GakTbl M OOCTOSITENbCTBA SBJSIOTCS OYEBUAHBIMM U HE TpeOyrOT

HOHOJ’IHHTCJ’IBHOﬁ HpOBepKI/I), B OCTAJIBHLBIX CIIy4dasaX JacTCs MHUCbMEHHBINA OTBET I10
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CYIIECTBY MTOCTABIEHHBIX B 5kajl00€ BOPOCOB.

11. XKanob6a, noctynuBias B MmuHoOpHayku Camapckoit obnactu u ['OO,
MIOJIICKUT PACCMOTPEHUIO JOJHKHOCTHBIM JIMIIOM, Ha/ICJICHHBIM TTOJTHOMOYHSIMH T10
PacCCMOTPEHHIO KajnoO, B TEUYCHHWE NATHAANATH pabodymx IHEH co JHS ee
perucTpanuy, a B CiIy4ae OOXalloBaHUS OTKaza OpraHa, MpPeIOCTaBIISIONIETO
TOCYJIapCTBCHHYIO YCIIYTY, JOJDKHOCTHOTO JIMI[a OpraHa, MPeIOCTaBIISIONIETO
TOCYJapCTBEHHYIO YyCIyTy, B TpHUEeME JTOKYMEHTOB Yy 3asBUTENS JIMOO B
WCITPaBJICHUM JOIMYIICHHBIX OMEYaTOK W OMIMOOK WM B CIIy4ae OOKaJIOBAaHMS
HapyIIEHUs YCTAaHOBJIICHHOTO CPOKa TaKWX WCIPABJICHUM - B TEUEHUE IISATH
pabounx JHEN Co THS ee pEerucTpalii.

Pe3yabTaT 10cy1e0HOro (BHECY1€0HOI0) 00KAJT0BAHMS
NPUMEHUTEJbHO K KAXI0H nmpoueaype Ju00 HHCTAHIIUN 00:KaJ10BAHUSA
12. Ilo pe3ynbTaTaM pacCMOTPEHHS KalOObl YIIOJHOMOYEHHBIN OpPraH WU

MUHOOpHayku Camapckoil 001acTi MPUHUMAET OJHO U3 CIEAYIOIIMX PEIICHUIA:

pemieHrne 00  YIOBJIETBOPEHWW  JKATOOBI  3asBUTENS] WJIW  HHOTO
YIOJHOMOYEHHOTO JIWIA, O TPU3HAHUU HEMPaBOMEPHBIM  00>KaJIOBAHHOTO
nevictBus (Oe3meiictBusi) W pemieHuss MuHOOpHayku Camapckoid obsacty,
YIOJHOMOYCHHBIX OPTaHOB, JOJDKHOCTHOTO JMIla MHHOOpHaykum Camapckoi
0o0JaCTH WJIM YMOJHOMOYEHHOTO OpraHa, TOCYJapCTBEHHOTO TI'PaXkKIaHCKOTO
CIIy’Kalllero, B TOM YHCJIe B (popMe OTMEHBI MPHUHATOTO PEIICHUS, WCTPABICHUS
JOTMYIIEHHBIX OPTaHOM, MPEAOCTABISIONIMM TOCYIapCTBEHHYIO YCIYTY, OMEYaTOK
U OIMOOK B BBIIAHHBIX B PE3YJIbTaTe MPEIOCTaBICHUS TOCYAAPCTBEHHOM YCIYTH
JIOKyMEHTaX, BO3BpaTa 3asBHUTEIIO JICHE)KHBIX CPEACTB, B3MMAaHHE KOTOPBHIX HE
IIPEyCMOTPEHO HOPMATUBHBIMU NpaBOBbIMU akTamu Poccuiickon denepauuu,
HOPMATHBHBIMH TIPaBOBBIMH akTamMu Camapckoil 00JlacTH, a TakKe B HMHBIX
dbopmax;

perieHne 00 0TKa3e B yAOBICTBOPEHUH JKaJIOObI.

13. He no3nnHee HS, CIEAYIOMIETO 32 JHEM MPUHSTUS PEIICHUS, 3asIBUTEIIO
WM WHOMY YIIOJTHOMOYEHHOMY JHIly B TMHUCHbMEHHOW (OopME H MO KEIaHUIO

3asiBUTENS B DJIGKTPOHHOM (hOpMe HampaBiseTCs MOTHBUPOBAHHBIM OTBET O



pe3yJibTaTax pacCMOTPEHMS KaIO0ObI.

14. B cnyyae yCTaHOBJIEHHMS B XOJI€ WJIM IO pe3yibTaTaM PacCMOTPEHHUS
XKaJoObl NPU3HAKOB COCTaBa aJAMMHHMCTPATHUBHOIO IPaBOHAPYIUEHUS WIH
OPECTYIUIEHUSI  JOJDKHOCTHOE  JIMLO,  HAAEJNEHHOE  IIOJIHOMOYHUSMHU IO
PacCMOTPEHHUIO Kajo0, He3aMEAJIMTEIbHO HAIPABIIET UMEIOIIUECS MaTepuaibl B

OpraHbl IPOKYpPaTyphI.



